
To help you reach the right team first time, here’s a list of handy numbers.
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AXA Health useful contacts

Admin changes:

0800 587 0955 or email  
sme.admin@axahealth.co.uk

Need to add or remove members 
or speak to someone about an 
invoice query? Need a copy of your 
documents resending? Our Client 
Delivery team are here to help on  
0800 587 0955, option 4 (Monday 
to Friday 9am - 5pm) or email  
sme.admin@axahealth.co.uk. 

Renewals: 

0800 678 1022

We’ll send your renewal information out 
to you approximately 6 weeks before 
your renewal date. If you’d like to speak 
to us about your renewal, please call 
0800 678 1022. Monday to Friday 9am – 5pm.

Online GP service: 

visit 
doctorcareanywhere.com/axa

Everyone covered on your plan 
will have access to our online 
GP service, AXA Doctor at Hand, 
powered by Doctor Care Anywhere. 
For information about the service 
and how to register, please visit 
doctorcareanywhere.com/axa or 
for queries, please call Doctor Care 
Anywhere 0330 088 4980. You’ll 
also find a flyer to download and 
send on to your team, in the Group 
Health hub.  

Travel claims  
or queries:

Log in to your Group Health 
hub or call 0345 602 0303

If your plan includes travel cover, 
please see your Travel handbook 
in ‘Your Group Cover’ page of the 
Group Health hub which explains 
what to do to make a claim.  Or if 
they prefer to speak to someone, 
they can call 0345 602 0303. 
Weekdays 8am – 8pm,  
Saturdays 9am – 5pm.

Claims:

Log in to your Group Health hub or call 0800 587 0955

For information about starting a claim please visit the ‘Making A Claim’ page 
in your plan portal - the Group Health hub - which explains the steps to follow. 
You’ll need your plan number to log in - you can find this on your welcome 
pack. Anyone covered on your plan can start a claim in their online account, 
where they’ll also find information about what to do.

Or if anyone prefers to speak to us, they can contact us at 0800 587 0955 and 
should select Option 1. During busy periods between 9am - 4.30pm members 
may be offered a Call Back Service. Don’t worry they don’t lose their place in 
the queue; we’ll call them when their call would have been answered.

Member Accounts: 

Members can log in at: 
axahealth.co.uk/
mymembership

Membership documents and 
health services information is 
all available to members in their 
online account. Employees will 
need their membership number 
to register, if they haven’t 
already. If anyone is having 
issues logging in, please call 
0800 302 9133. Weekdays 8am - 
6pm, Saturdays 9am - 5pm.
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